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Terms and Conditions 

Thank you for being part of the Great Ride whanau.  As you will appreciate 
as a business owner, events like this have a range of fixed up front costs, so 
we have a cancellation policy to keep everything fair. 

 

Terms and Conditions 

The team are working to make this a cost neutral event, as such we have 
worked on delegates being there for the full event.  If you are not able to 
attend for any sections, there will be no refund.  Please contact Lynley if 
you have any questions regarding this. 

1. Registration and Payment 

All attendees must register for the event through the provided online 
platform. 

Payment is required at the time of registration and must be made through 
the approved payment methods. Confirmation of attendance is only 
guaranteed once payment is received. 

2. Cancellations and Refunds 

Cancellations must be made in writing via email no later than 14 days prior 
to the event date for a partial refund. 

Cancellations made within 14 days of the event are non-refundable. 

The event organiser reserves the right to cancel or reschedule the event. In 
such cases, attendees will be offered a full refund or the opportunity to 
transfer registration to a rescheduled event date. 

3. Code of Conduct 

All attendees are expected to behave professionally and respectfully 
towards other participants, organisers, and speakers. 

Harassment, discrimination, or any inappropriate behaviour will not be 
tolerated and may result in expulsion from the event without refund. 

4. Use of Personal Data 

By registering, attendees agree to the collection and use of their personal 
information for the purpose of event administration. 
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Attendees may also receive event-related communications before and 
after the event. 

No personal data will be shared with third parties unless required for the 
event operations. 

5. Photography and Media Consent 

The event may be photographed or filmed. By attending, participants 
agree to the use of their image in promotional materials and media related 
to the event. 

If an attendee does not wish to appear in photos or videos, they must 
inform the event organisers in advance. 

6. Liability 

The organisers are not responsible for any personal injury, loss, or damage 
to property incurred during the event. 

Attendees participate at their own risk and are responsible for arranging 
their own travel insurance, if necessary. 

7. Event Changes 

The organisers reserve the right to modify the programme, schedule, or 
venue if necessary. Notice of any significant changes will be provided to 
registered attendees in a timely manner. 

8. Health and Safety 

Attendees are expected to follow all health and safety protocols as required 
by the venue or organisers. This includes adhering to any health advisories 
in place at the time of the event. 

 


